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When is a Customer a Customer?

When Customer Points are received: 

This document is a guide only as to when you can expect to receive Customer Points for your new Australian and New Zealand customers. 

Australian Customers

Service You will receive Customer Points when

Vodafone  - Mobile (SIM only) Customer’s service has been activated

Vodafone  - Mobile (Devices) Customer’s service has been accepted

Vodafone  - Mobile Broadband Customer’s service has been activated

Vodafone  - nbn™ Customer’s service has been accepted

Sumo - Electricity and Gas Customer’s service application is accepted

Alinta Energy Customer’s service application is accepted

NMI - Payment Processing Customer’s service has been activated

Vonex - Business Phone, Internet and Mobile Customer’s service has been activated

amaysim Mobile Customer’s service has been activated and service in use

amaysim Mobile Broadband Customer’s service has been activated

MATE Mobile Customer’s service has been activated

MATE Broadband Customer’s service has been acccepted

Honey Insurance Customer’s service has been activated

Read the Conxxion Compensation Plan documentation found in IBO Back Office for full details relating to Customer 
Points. Information correct as at 1 March 2023.

It is important to regularly check your Personal Customer List (PCL) for updates on the progress of your new 
customer applications. Your PCL is located in your IBO Back Office.


