
sales checklist

why mate?

which nbn plan?

extras

which mobile plan?

ordering

*conditions apply, see LetsBeMates.com.au for full details

no contracts

aussie based support

data banking on
mobiles

no set-up fees unlimited data nbn

great mates 25/5
$59 per month
up to 25Mbps upload,
5Mbps download

2-4 mates
emails & browsing
social media
music streaming
online gaming
1 x HD video stream

save $10 per month on your 
internet plan when you bundle 
a mobile plan

choose the best plan
based on data usage

customer will need a valid
credit card to complete the
order. Direct Debit via Credit
Card only, no BPAY

you will recieve an email
and SMS at each stage of
your order progress

read carefully all information
sent to you by MATE. It has
the answers to many of your
questions

all plans except good
mates 10GB include calls
and SMS to 15 selected
countries

customer can choose to
transfer their number to 
MATE or choose a new 
number during activation

TP-Link VX230v
pre-configured modem with
dual band Wi-Fi

VoIP includes standard calls
within Australia. Requires
compatible modem/VoIP
device and handset

up to 50Mbps upload,
20Mbps download

4-6 mates
emails & browsing
social media
music streaming
online gaming
3x HD or 1 x 4K video stream

up to 100Mbps upload,
20Mbps download

6+ mates
emails & browsing
social media
music streaming
online gaming
2 x 4K video streaming

best mates 50/20
$69 per month

soul mates 100/20
$79 per month

mobile plan modem - $165 home phone
$9 per month

data allowance international calls keep your number

credit/debit card communication important

bundle internet + mobile 
to save*

 try us for $1*

international calls & SMS to 
15 selected countries 
(selected plans)


