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We understand that it’s a tough time for Aussies 
across the country right now, with the cost of living 
rising and energy prices moving with it. We believe 
that reducing your energy usage to help reduce 
your energy bills shouldn’t be a daunting task, so 
we’ve collated some of our top tips to help you 
start today:

It’s the fifth round of our Community Grants 
Program, which marks the halfway point of 
our five-year commitment to our Community 
Development Program, and we could not be 
prouder of how it’s going. 

As the Principal Partner of the Australian Men’s 
Cricket Team, we’re getting ready for another 
massive summer of cricket ahead. 

We’re excited to introduce our most recent 
renewable energy project – the Oven Mountain 
Pumped Hydro Energy Storage project. 

Open all your curtains during the day to let the sunlight in, 
then make sure to close them before the sun sets to seal the 
warmth inside and block any cool air coming off the glass. 

If you need to use your air con to warm the room, set it 
between 18 and 20 degrees (it seems cold, but it will help 
make your house toastier than outside at a much cheaper 
rate!). Ensure you close all the doors to only heat the rooms 
you need. Seal any gaps and use door snakes to keep 
all the warm air in – this can really help cut your average 
energy bill

Close your curtains during the day to keep the sunlight out 
and your house cool while you’re out and about. When the 
sun sets, open the doors and windows to help ventilate the 
house when the outside temperature drops. 

When using your aircon, keep the temperature set between 
24 and 26 degrees to cool only the rooms you’re using.

Use a cold-water cycle for your washing machine as a hot 
wash can use up to ten times more energy. Ensure you 
have a full load of washing before you start a dryer cycle 
– or make the best use of the sunshine and dry them on a 
line outside. 

Replace your showerhead with a four-star rated, water 
efficient option that will cut down on water heating costs 
and help with your water bills too!

Switch off at the wall or even unplug appliances when 
you’re not using them, as devices such as microwaves, 
TVs and even phone chargers continue to draw power 
when they’re not in use.

Switch out your light bulbs for energy efficient LED 
lightbulbs, which use 80% less energy than older-style 
ones, and make sure to switch off lights in rooms you 
aren’t using.

 Safety Tips

It’s important to make sure that you heat and cool your 
home effectively, but also in a safe manner, especially 
when using gas appliances. So here are a few tips to help 
you do so: 
•  Check your smoke and carbon monoxide detectors 

regularly to ensure they’re in working order for the 
season

•  Read the instructions on all new appliances in your 
household, and make sure to have them serviced as 
per the manufacturer’s instructions (it should be around 
every 1-2 years)

•  Inspect your heating and cooling systems at the 
beginning of each season. Check for rust, corrosion, 
exposed wires, or any strange smells like sulphur or 
rotten eggs. If you spot any of these, turn the system off 
and call for a service or replacement. 

  o  With your air con, check to make sure the filters 
are clean of any dust or grime. If required, 
replace them. This will protect your air con from 
damage and also improve air quality in your 
home.

•  If you use a space heater, make sure you never leave 
it unattended or running while you sleep. Keep all 
flammable materials like clothing or curtains far away 
to prevent any fires or serious injury.

•  Only use appliances for their intended purpose. Never 
heat your home with your oven or cooktop, and never 
use your outdoor heating appliances inside. These 
types of systems have certain measures to vent  
carbon monoxide but using them incorrectly will 
prevent it from occurring and could potentially lead  
to carbon monoxide poisoning inside your home. 

 Peak and Off-Peak Electricity

For those customers who are looking to really reduce their 
energy bill, it’s a good idea to check your bill to see what 
type of ‘tariff’ you’re on. A ‘single rate tariff’ means you pay 
the same price for electricity regardless of what time of 
day you use it. A ‘time of use tariff’ means you pay different 
prices for electricity depending on the time of day – and you 
should use these times to ensure you’re spending the most 
of your energy when it’s cheapest.

On your bill, you’ll notice a few ‘usage’ types in the 
breakdown of your costs. Here’s what they mean:
•  Peak electricity times are those when the grid is 

experiencing high demand. Typically, these times are in 
the late afternoon and evening, when most people are at 
home and using their power too

•  Off-peak electricity times are those when the grid is 
experiencing less demand for power, such as overnight or 
early afternoon. 

•  Shoulder electricity times are the hours in between. Note 
that these times are rarely used in Victoria and may not 
appear on your bill. 

These peak times are different across each state, distributor 
and even energy retailer. So, to help you out, here’s Alinta 
Energy’s common time of use breakdowns for each state in 
the metro distribution areas. Please note these are residential 
times only; for small business tariffs and timings, please 
contact us for information. 

VIC (Citipower):
Everyday:
12am – 3pm: Off-peak
3pm – 9pm: Peak
9pm – 12am: Off-peak

SA (SA Power Networks):
Everyday:
12am – 1am: Peak
1am – 6am: Off-peak
6am – 10am: Peak
10am – 3pm: Shoulder
3pm – 12am: Peak

QLD (Energex):
Monday to Friday:
12am – 7am: Off-peak
7am – 4pm: Shoulder
4pm – 8pm: Peak
8pm – 10pm: Shoulder
10pm – 12am: Off-peak 

Saturday to Sunday:
12am – 7am: Off-peak
7am – 10pm: Shoulder 
10pm – 12am: Off-peak

NSW (Ausgrid):
Monday to Friday:
12am – 7am: Off-peak
7am – 2pm: Shoulder
2pm – 8pm: Peak
8pm – 10pm: Shoulder
10pm – 12am: Off-peak
 
Saturday, Sunday & Public Holidays:
12am – 7am: Off-peak
7am – 10pm: Shoulder
10pm – 12am: Off-peak

Use this knowledge to your advantage; off-peak or shoulder 
hours are the best times to put your loads of washing 
through, run your dishwasher or use any large appliances. 

During peak times, ensure you’re turning off any appliances 
you aren’t using and only heating or cooling the rooms 
you’re in.  

It’s also important to note that a ‘time of use tariff’ may 
not work for all household types, so make sure to do your 
research and have a good understanding of your bill so 
you know when you’re spending the most on your energy. 

 We’re always here to help

With the cost of living pressures on the rise, we want to 
support our customers in any way we can, so we’ve 
collated information on available government 
assistance programs and concession rebates that your 
household or small business could be eligible for.

For our residential Queensland customers, you’ve 
automatically received a $175 Cost of Living Rebate 
on your recent electricity bill, thanks to the Queensland 
Government. Visit qld.gov.au and search ‘Cost of Living 
Rebate’ to find out more. 

For Victorian customers, you may be eligible for a 
once-off payment from the $250 Power Saving Bonus 
program through the Victorian Energy Compare website. 

If you need more time to pay your current bill, you 
can request a payment extension online anytime, 
anywhere via MyAccount or the button below.

For further hardship or financial assistance, we can work 
with you to arrange assistance based on your individual 
circumstances. 

In the last two and a half years, we’ve provided grants to 
seventeen not-for-profit organisations and projects around 
the country, with four of them receiving multiple grants to 
help them continue their fantastic work. 

For this round, we received an 
astonishing number of grant 
applications – 135 in total. 

Selecting just a handful of applicants out of the many 
worthy endeavours we’ve had to choose from is proving 
very difficult. Our committee needed more time to fully 
consider each application in detail, so we apologise for not 
being able to include the final results of round five in this 
edition of Advantages. Keep an eye out for our Summer 
Advantages, where we’ll dive into the selected recipients 
and the fantastic work they’ll be doing for the community 
with their grant money!

Round six of our Community Grants Program is currently 
open for applications and will be until 31 January 2023. 
So, if you have or know of a not-for-profit organisation 
that’s working towards a positive impact on social 
disadvantage, closing the gap for Indigenous peoples 
or environmental sustainability, you can submit a grant 
application form online.

The upcoming home season will see our Aussie men take 
on England for a Dettol T20I and ODI Series, the West Indies 
for two Dettol T20I matches and a two Test Series, followed 
by South Africa for a three Test Series.   

This will be one of the biggest summers of cricket in Australia 
– and that’s before including the ICC Men’s T20 World Cup, 
which will have games all over Australia, with the final being 
hosted at the MCG on the 13 November. We’re excited to 
be supporting the Aussies in this tournament as well, with our 
logo on the Aussie team’s shirt. 

As an Alinta Energy customer, you’ll get the chance to 
score big this summer! Throughout the season, we’ll be 
running competitions to win premium tickets to plenty of 
cricket matches and we’ll be adding exclusive content with 
the Australian Men’s Cricket Team for you to watch via our 
Cricket Hub. 

We hope to see you all at the cricket this summer, 
cheering on the Aussies. So you don’t miss out on any of the 
action this season keep an eye out on our website.

Located near the Macleay River in northern NSW, Oven 
Mountain will provide clean energy generation and storage 
capabilities that will help to ensure a reliable, resilient, and 
renewable future energy supply for NSW. 

So, what is a Pumped Hydro Energy Storage system? Think 
of it as a giant battery, with two water reservoirs – one 
at the top of the mountain and one at the bottom, with 
hydroelectric pump-turbines connecting the two. When 
electricity prices are high, water will be released down-hill 
to the lower reservoir, generating plenty of electricity as it 
goes, which will be fed into the grid to help lower prices. 
When electricity prices are low again, water will be pumped 
up-hill and stored in the upper reservoir until it’s needed. 

Oven Mountain will also be an ‘off-river’ initiative - once the 
reservoirs are filled, there will be little need for additional 
water to be added during its operational life. This means 
that Macleay River won’t need to be dammed or diverted, 
sensitive ecosystems are protected and there is no impact 
on local water use. 

During its four-year construction time, the project will create 
up to 1,000 jobs spanning a wide range of skills and 
activities. Once completed, we’re expecting to be able to 
generate up to 900MW and over 8 hours’ worth of power 
with each use, and with an expected lifespan of over 50 
years, Oven Mountain will become a renewable energy 
staple for the local area. 

It’s currently in the planning phase, where we are 
completing investigation, design, and consultation activities 
to form part of our Environmental Impact Statement. 
With construction expected to start in 2024, we’re very 
keen to see this project come together in the coming 
months. To find out more, head to 

Make the switch to e-communications before December 
4th 2022 and you’ll never lose that important piece of 
paper again, become more environmentally friendly AND 
be in with a chance to win a $250 bill credit*! We’ll be 
randomly selecting 5 accounts who are paperless from 
each state (NSW, VIC, SA and SEQLD) and helping them out 
with their next bill. 

Already receiving communications?
Too easy! You’re already automatically 
entered into the draw! 

It’s the easiest way to manage your energy account, with 
access to all the information online anytime, anywhere. 
With a two-factor sign-in method to give you greater peace 
of mind, it’s simple to view and pay bills, update your 
details, and access our Rewards Shop. 

Our small business customers can now also enjoy all the 
benefits of MyAccount too. Click below to activate your 
MyAccount or to log in.

*T&Cs and eligibility criteria apply. T&Cs can be found at 

alintaenergy.com.au/ebill. Promotion will be drawn on 5th December 2022. 

Our top tips for reducing 
your energy usage

Our Community Grants 
Program milestone

The cricket season 
is upon us

Another renewable energy 
project in the works

For more tips on how to 
help cut down on your 
energy usage across your 
home, head to our blog at

For more information on 
how to read your bill, 
head to

Oven Mountain - NSW

Energy saving tips

Read my bill

Payment assistance

Government assistance

Payment extension

Submit today

Howzat!

Visit ompshydro

MyAccount

Switch now

Have you checked out our 
new MyAccount yet?

Choose from these hassle free 
payment options:

  Direct Debit

Direct Debit allows you to set and forget and establish 
automatic payments from your bank account, debit card 
or credit card. Set up direct debit at

  Credit Card

By MasterCard, VISA or American Express card, either at 
alintaenergy.com.au/paymybill or by calling us on 13 37 02

  BPAY

Pay your bill with internet or phone banking. Alinta Energy 
biller code: 168 930. You can find your BPAY reference on 
your bill.

Alternatively, call our team on 13 37 02, and select 
option 1 and then option 2 if you would like to discuss 
your payment options. For more ways to pay, visit

Set up Direct Debit

Ways to pay

Not on e-bill? Switch 
today for your chance 
to win a $250 bill credit*
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Our top tips for reducing your energy usage Read more

The cricket season is upon us Read more

A new renewable energy project in the works Read more

Go paperless for your chance to win* Win $250*
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